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CEMETERY LEGAL AND OPERATIONS
VWHAT YOU NEED TO KNOW

The Jetty Center at Community Farm
1701 Medical Arts Blvd. Anderson, IN 46011

Thursday, April 2, 2026
10:00 A.M. - 3:00 P.M. (Lunch will be served)

Please join us for a one-day seminar located conveniently in Anderson.
We highly recommend that you attend as there will be so many topics
covered in this one-day event. Please feel free to invite a neighboring
cemetery that may not be a member of the ICA.

Those topics include:
Burial Authorization(s) e What to look for when hiring staff (both sales and administration)
The At-need arrangement process ® What has habit been doing to me?
CRM; Customer Relationship Management e IC 23-14; The cemetery legal code made easy

The importance of numerous cremation columbaria e Events in your cemetery
The importance of pre-arranged property contracts vs. trusted services and merchandise
Three cemetery tours: Property — Cremation - Monuments
And...any topic you wish to discuss!

$25.00 per person

Please make checks payable to the Indiana Cemetery Association and forward registration to:
Indianan Cemetery Association 13219 Drayton Parkway Fort Wayne, IN 46845
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